
Profile

Jordan Ritter is an experienced Software Engineer and Computer Security expert.  An 

entrepreneur at heart, his expertise within a diverse range of disciplines and architectures has 

helped create some of the Internet's most popular software.  

Currently Jordan serves as CTO for Columbia Music Entertainment, promoting radical change 

from the inside of an industry that has long withstood outside pressure to compensate for and 

evolve with the rising prevalence of digital music.  Previously, Jordan founded and was CTO 

of Cloudmark, literally leading the fight against the various email-borne scourges that plague 

the Internet today.  Before his success at Cloudmark, Jordan was VP of Technology at 

Round1, working on revolutionizing the way private capital is raised through a digitally-

streamlined process, improved informational transparency and better capital management 

tools.  Preceding Round1, Jordan co-founded Napster, Inc., developing the technology 

alongside Shawn Fanning before the company was funded in August 1999.  There he served 

as Chief Server Architect and was responsible for the server backend software and 

infrastructure, helping lead the technology to support 50 million users worldwide in less than a 

year.  

Jordan is a frequent contributor to the Open-Source Community, having authored free 

software commonly included in modern Linux distributions as well as Windows software that 

has been licensed by Microsoft.  His works have been featured in various publications and 

books as well as at several universities where his research has become part of their 

curriculums.  His work has also won numerous nominations and awards spanning across 

Comdex, DEMO, SIIA, PC World, PC Magazine, and WIRED. Jordan speaks at technology 

conferences around the world covering computer security, spam, and the music industry, and 

currently serves on the InfoWorld CTO Advisory Council.
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Background

• Strong background in agnostic software development and engineering management;

• Proven track record with taking ideas from inception to functional implementation; 

• Skilled at software design and analysis, focused on performance and tuning;

• Experienced developing software while working alone, with a team, or managing a team;

• Deep understanding of the Engineering Mentality, and how to inspire others to exceed themselves.

Honors

• Member, InfoWorld CTO Advisory Council

• Nominated for Software Designer of the Year, WIRED Rave Awards (2002)

• Finalist for Best of COMDEX (2002 & 2003)

• Featured in WIRED Magazine (Oct 2003)

• Nominated for 2 SIIA Codie Awards (2004)

• Awarded Best of 2004, Anti-Spam Filter, IDG/PC World

• Named co-inventor on 2 US patents (pending)

Relevant Experience

CTO, Columbia Music Entertainment, Inc.  ! Tokyo, Japan! ! Feb 2006 - Current
CME is a publicly traded company that is one of the oldest international record labels still in existence. Consolidated in 
the worldÕs 2nd largest music market (US is #1), it focuses both on the local Japanese music industry and, through its 
international holdings, various asian, european and south american regional interests.  

• Originally hired as Executive Advisor to CEO, with the priorities of studying existing business 

organization and preparing comprehensive plans for further expansion into online digital distribution.

• Role quickly expanded to CTO, with two mandates: reduce operating loss through internal business 

optimization, infrastructure consolidation, and better application of technology internally; and increase 

revenue opportunities through development of various new external business opportunities, with the 

final intended result being to produce a digital music content distribution platform.

• Responsible for Red Dove (R&D) Division, an internal “skunkworks” incubator division for exploring 

new business ideas spanning artist discovery and development, marketing and promotion, production 

and manufacturing, and digital cataloging and distribution.

• Manage a small team of developers and support personnel, as well as outsourced contractors.

Founder & CTO, Cloudmark Inc. ! ! San Francisco, CA! ! Sept 2001 - Feb 2006
Cloudmark is a privately held company specializing in countering email-borne threats through a unique combination of 
reputation-based collaborative Þltering and advanced machine learning algorithms.

• Lead engineering architecture and design of most Company software, systems and infrastructure.

• Engendered a deeply familial corporate culture and value system, based on supportive collaboration 

while maintaining a strong focus on self-reliance, -management and -improvement.

• Responsible for management and mentorship of several product-oriented engineering groups.

• As Founder, involved in almost every aspect of strategic planning and product direction.

VP of Technology, Round1 Inc. ! ! San Francisco, CA! ! Nov 2000 - Sept 2001
Round1 was a privately held company building an Òonline private capital marketplaceÓ, intent on streamlining the process 
of raising money and issuing equity by increasing transparency of the process and securities through an interactive, 
workßow-oriented web portal.  Round1 failed to achieve proÞtability, and was unable to secure further funding.

• Hired to evolve the engineering culture, improve team performance and increase platform scalability.

• Responsible for defining future engineering development and platform direction.

• Initiated and oversaw core conversion from Objective-C to Java development.

• Developed plans for various data aggregation and OLAP product offerings.

Co-Founder & Chief Architect, Napster Inc. ! Redwood City, CA! ! Jun 1999 - Nov 2000
Napster was a privately held company best known for being the Þrst world-scale, socially-oriented digital music sharing 
platform.  Napster was sued by several parties and eventually folded due to bankruptcy.  The current Napster is a re-
branding of the original Roxio, who purchased the Napster name and license out of bankruptcy.

• Lead engineering architecture and design of all production backend systems and infrastructure.

• Primary responsibilities spanned: server software architecture and development; backend operations 

including system maintenance, deployment and expansion; corporate and production network security 

policy, enforcement, and liaison; and DB schema design, transition and development integration.

• Initially, also built and managed corporate IT server and support infrastructure.

References available upon request.
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